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Public Summary – SP10 Certification Process 

This public summary provides an overview of the procedure for granting, maintaining, extending, 

suspending, and withdrawing certification. 

Certification is granted only after the successful completion of all evaluation and review stages, 

ensuring compliance with applicable requirements. 

To maintain certification, clients must continue to meet all conformity requirements, participate in 

surveillance when required, and fulfill financial obligations. 

Certification may be suspended or withdrawn in cases of noncompliance, misuse of the certificate 

or mark, or failure to meet contractual conditions. 

Clients retain the right to appeal or submit complaints, which are handled impartially according to 

AZ Test Arabia’s established procedures. 

 


